CASESTUDY: Solowave Design.
Translating Set-Up Instructions and User Guides for Installation and Set-Up of Projects

The Overview
Facts
Over 75 different languages
Over 100 different dialects
Document Translation
Certified Legal Translations
Software Localization
Website Translation

Solowave Design is an innovative leader in the design and manufacturing of ready to assemble ("RTA") Outdoor Play Structures
for residential consumers. Under the Big Backyard & Cedar Summit Premium Play Sets brand names, Solowave Design delivers
exceptional play structure options. All Solowave Design products are shipped to national distributors and offered for sale in a
convenient RTA format for consumers around the globe, which means all manuals, and instructions must also be available in
various languages.

Client Challenge
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All Solowave Design products are shipped to national distributors and offered for sale in a convenient RTA format for consumers
around the globe, which means all manuals, and instructions must also be available in various languages.

Translation Cloud Solution
Translation Cloud was able to get the pamphlets manuals, set-up instructions, and user guides for installation translated into each selected
language as well as complete the formatting of each document in the needed software for Solowave Design to be able to not only receive the
product translation back complete and accurate but also receive the translation back print ready!

The Results
Translation Cloud assists Solowave Design with the translation of all User Manuals, Instructions. And Set-up Guides needed to continue to
distribute the Outdoor Play Structures throughout the world providing each customer with a guide to setting up and installing the structures
in the language preference they would require.

"The Place Where Professional Translation Gets Done"
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The Features

The Benefits

◦ Receive documents from the company with the project
requirements
◦ Receive the multiple target language translation
requests
◦ Gather the program needed to complete the requested
job (DOC, PDF, inDesign)

◦ Increase in productivity
◦ Lower rates
◦ Fast Quality Service
◦ Constant customer contact
◦ Project progress could be tracked
◦ Customer Service Representatives available in the
USA

About Us
With over 15 years of experience and consistent dedication to our customers, Translation Cloud has become one of the most innovative and reliable translation companies in the industry.
We have built our company on the founding principles of quality, integrity, and customer satisfaction, and we continue to live up to those principles today, with over a 99.8% approval rating.
We take what we do very seriously. For us, translation is not just about changing words from one language to another. It's about conveying the true meaning of those words, in all its subtleties,
o that the translation is inherently adapted to its target audience and localized for demographics, culture, and subject matter. www.translation-services-usa.com

"The Place Where Professional Translation Gets Done!”

